
Life expectancy for women is 84.5 years, of 

which 64.7 are expected to be in good 

health

Life expectancy for men is 80 years, of 

which 64.4 are expected to be in good 

health

Need

Around 43,000 (17%) are aged 65 and over

Around 210,000 (83%) are aged 18-64
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There are around 
254,000 adults in 

Hillingdon

Around 39,000 adults 
report long term 

illness or disability -
12.9% of the 
population.

Around 12,000 adults 
report bad or very 

bad health - 4.0% of 
the population.

Around 22,000 
(7.4%) provide 
some form of 
unpaid care.

3.8% provide up 
to 20 hours of 

unpaid care per 
week. 1.7% provide 

between 20 and 
49 hours of 

unpaid care per 
week.

2.3% provide 50+ 
hours of unpaid 
care per week.

Demographic Breakdown, 2014 vs 2024 -
Hillingdon

Around 1,000 adults with a 
learning disability were 
supported in  in 2023/24. 
Around 1,000 (88%) were 
of working age.
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Care Users

At the centre of adult social care are the 
individuals being supported to live as 
independently as possible in a safe 
environment that enhances their wellbeing. 

Overall, around 1.5% of the adult population 
are receiving long-term care, with 76% of 

those being cared for in the community.

0.7%

5.4%

of the population aged 18–64 (approximately 0 people) are accessing 
long-term support from their local authority

of the population aged 65 and over (approximately 0 people) are 
accessing long-term support from their local authority

14% 86%

In Nursing or Residential Care In the Community

31% 69%

In Nursing or Residential Care In the Community

The needs of 
people needing 
social care support 
are becoming more 
complex

The majority of people 
continue to be cared for in 
their homes, many by 
family and friends with 
some support from their 
council

Still, around 3 out 
of 4 adults age 
65+ will face care 
costs in their 
lifetime

Satisfaction levels and 
feelings of safety have 
remained consistent 
over time, despite the 
additional pressures 
services are facing. 62%

73%

Satisfied with the care
and support they

receive

Felt care and support
services help them

feel safe

There are 1,557 care home beds in 
Hillingdon, a decrease of 0.6% from 2023/24

© 2026 Local Government Association. All icons made by Freepik from www.flaticon.com



Finance

Gross total expenditure 
equalled £127.8 million in 

2024/25 in Hillingdon

An increase of 8.8% on 
2023/24

Equivalent to £504 per 
adult in the population

42% of overall 
Local Authority 

net revenue 
expenditure)

Long and short term care costs

spent on younger adults 
(age 18-64) was for people 
with a learning disability

spent on older adults (age 
65+) was for people with 
physical support needs

1
3

.7
%

67%

36%

£109 million was spent 
on long and short-term 
care, (13.7% increase on 
2023/24), of which 43% 
was spent on older 
adults

£103.9 million was 
spent on long-term 
care (95% of care 
costs)

£5.1 million was 
spent on long-term 
care (5% of care 
costs)

£62.2 million was 
spent on people 
aged 18-64

£46.8 million was 
spent on people 
aged 65 and over

Age 18-64 Age 65+

Average spend per person per year
accessing adult social care

Average spend per person per year
in the population

£39,598 £20,105

£295 £1,084
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Adult Social Care Income 
Breakdown - Hillingdon

31%

0%

21%

45%

3%

Adult Social Care Income Breakdown -
Hillingdon

Client contributions Joint arrangements

BCF NHS Contributions - non-BCF

Other
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The ASC sector in Hillingdon has 4,800 

employees

Workforce

6,200 filled 

posts

550 

vacancies+

Adult social care employees in the 
independent and local authority sectors

Adult social care 
contributed an estimated

£77.8 billion 
to the economy in England 

in 2024/25 

94%

6%

Breakdown of Filled Posts by Sector -
Hillingdon

Local Authority Independent

34% 
Part 
Time

All 
Sectors, 

All
Services

78% 
Female

68% from an 
ethnic 

minority 
background

47% non-
British

Average 
Age of 

43

Unpaid carer 
support is estimated

to be worth

£152 billion 
per year in England

80% direct care
5,000 posts in a 
direct care role

8% managerial
475 posts in a 
managerial role

3% regulated 
professionals

200 Registered nurses, 
Social workers, 

Occupational therapists

9% other roles
550 Administrators, 
HR, Finance and 
Training roles
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Outcomes

Overall, around 1.5% of the adult population 
term care, with 76% of 

19.1

Average social care-related quality of life score

All adults in Hillingdon

18 to 64 65+

19.9 18.4

Adults receiving social care

In Hillingdon, 75.2% 
of people feel they 
have control over 

their daily life

Amongst all adults 
using services in 
Hillingdon, 73.4% 

feel safe

out of 24
out of 24 out of 24

In Hillingdon, 590 carers are 
supported by the local authority

Care homes and carers

In Hillingdon, 90.7% of care homes are rated as good 
or outstanding by the CQC

This is a decrease of 0.0% on 
the previous year

out of 12

Average quality of life score amongst carers

6.8 7
out of 12

Carers aged over 65
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